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COL Michael F. Tremblay

Commander, USAG Humphreys  
Review of 23 MAR 20 CIE 

Facebook Questions
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Q1) Will High School Graduation still be held as scheduled for 4 June?

Answer: Humphreys High School Graduation currently is still scheduled to be 

held on 4 June.

Q2) Where is the new car wash exactly and what is the size and ability to 

handle the volume of work?

Answer:  The new Car Wash is located in the new Auto Skills Center at Bldg. 

2250 across from the Humphreys High School.  We will demolish a wall between 

two bays to accommodate large vehicles.

Q3) When will the fuel point at the intersection of First Team and 5t St.  

open to refuel GOVs and tactical vehicles?

Answer:  The new fuel point is scheduled to open on 31 August 2021.  The fuel 

point located by Collier Gym (Bldg. 1080) is still operational.

Q4) Will the Advanced Placement Test be held this year?

Answer: The Advanced Placement Test is currently being looked at to be held 

online, but Comprehensive Tests are cancelled.

Review of 23 MAR 20 CIE Facebook Questions



5 of 62

Q5) Can families receive the separation pay for those who are in the States 

and canôt return to their families like a family separation pay or hazardous 

duty pay?

Answer: There are some entitlements for Soldiers impacted, but they need to 

go to https://www.army.mil/ and refer to ALARACT 028-2020, SUBJ/URGENT 

ALARACT ïPersonnel Policy Guidance in Support of Army Wide Preparedness 

and Response to Coronavirus Disease (COVID) 19 Outbreak to find out which 

category they fall into and apply 

Q6) Has the Tax deadline been extended to 15 July 2020?

Answer:  The tax deadline has been officially extended until 15 Jul 20 but you 

can still file now.  In addition to the free service at Humphreys, you can go to 

Military One Source online that provides a free tax program.

Q7) Where are we for the Humphreys Functional Fitness situation?  

Answer:  The Turner Functional Fitness Center is tentatively scheduled to be 

ready to open on 25 Apr.

Review of 23 MAR 20 CIE Facebook Questions

https://www.army.mil/
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Directorate of Family, Morale,  
Welfare and Recreation

Ms. Heather Ray
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DFMWR

For more information on upcoming events, visit www.humphreys.armymwr.com

Heather Ray / 755-2671 / heather.m.ray.naf@mail.mil

Get All Your Favorite Foods To-Go
Downtown Lanes Snack Bar, Bldg. 5722, DSN 757-2266, COM 05033-57-2266

Å Menu: https://humphreys.armymwr.com/programs/downtown-lanes/

Flightline Restaurant, Bldg. 1432, DSN 754-3101, COM 05033-54-3101

Å Menu: https://humphreys.armymwr.com/promos/flightline-take-out

First & Ten Restaurant, Bldg. 6807, DSN 757-1641/1643, COM 05033-57-1641/1643

Å Menu: https://humphreys.armymwr.com/programs/first-and-ten

Morning Calm Center, Bldg. 125, DSN 755-1264/1265, COM 070-7597-3800

Å Menu: https://humphreys.armymwr.com/promos/morning-calm-meals-to-go

Free Online Library Resources
Å On line resources available:  reading, study guides, DIY instructions, et.

Å Call Duke Memorial Library between 10 a.m. - Noon at DSN 757-8126, 

COM 0503-357-8126 for more information

Å Visit your library daily 10 a.m. ï2 p.m.; please keep physical distance.

Auto Skills Center is OPEN for Service (Bldg. 2250)
Å Modern working environment complete with individual work bays, state-of-

the-art mechanical tools

Å Qualified and trained staff ready to help. Call DSN 756-8803 or visit 
https:// humphreys.armymwr.com/programs/automotive-skills-center.  

http://www.humphreys.armymwr.com/
mailto:heather.m.ray.naf@mail.mil
https://humphreys.armymwr.com/programs/downtown-lanes/
https://humphreys.armymwr.com/promos/flightline-take-out
https://humphreys.armymwr.com/programs/first-and-ten
https://humphreys.armymwr.com/promos/morning-calm-meals-to-go
https://humphreys.armymwr.com/programs/automotive-skills-center
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DFMWR

For more information on upcoming events, visit www.humphreys.armymwr.com

Heather Ray/ 755-2671 heather.m.ray.naf@mail.mil

Army Emergency Relief (AER) Campaign
Å Campaign runs until May 15

Å Want to contribute, contact ACS at DSN 757-2363 / 2372.

Passport Outreach Services (Cancelled until further notice)
Å Passport appointments available through the Embassy website.  

Å Humphreys ACS will notify the Community via Facebook 

(@ACSHumphreys) when Embassy services resume 

ACS LIVE Streaming Classes
Live, streaming classes available:  

Å April 20: 2 p.m. - 529 & Education Saving Bonds 

Å April 22: 9 a.m. - Soldier & Civilians Newcomers Information

2 p.m. - Army Family Team Building Level K ïPart II

Å April 27: 9 a.m. - Spouse Newcomers Information

Å 2 p.m. - Volunteer Information Management System (VMIS)

Å April 29: 9 a.m. - Love, Marriage & Money

2 p.m. - Army Family Team Building Level K ïPart II

To see the full schedule, please visit their Facebook page (@ACSHumphreys). 

http://www.humphreys.armymwr.com/
mailto:heather.m.ray.naf@mail.mil
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Directorate of  Public Works

Mr. John Ghim
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Road Paving on Tropic Lightning Ave 

Å Road Paving on Tropic Lightning Ave this summer: Start: 10 Jun; Complete:  31 Aug

Å Pave one side at a time; keep two lanes open 

Mr. John Ghim / 756-3386 / john.d.ghim.civ@mail.mil

mailto:john.d.ghim.civ@mail.mil
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DPW Sidewalk Repairs:  April / May

Sidewalks scheduled to be 

repaired / connected to walkways

ÅHousing towers

Å12th & Bayonet Ave

ÅNext to EZI fence line for new 

barracks construction

ÅIndianhead & 9th Street

ÅNear parking garage on 3rd Street

Å15th Street

ÅTwo sites on Tropic Lightning Ave

Mr. John Ghim / 756-3386 / john.d.ghim.civ@mail.mil

mailto:john.d.ghim.civ@mail.mil
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Humphreys Housing Office

Ms. Marcia Flowers
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COVID-19 Impact on Housing

Marcia Flowers / 757-2671 / marcia.l.flowers.civ@mail.mil

ü Suspension of routine and preventive maintenance work orders & 

encouraging social distancing in common areas,  e.g., BBQ gazebos and 

playgrounds, dog runs / parks, etc.

ü If maintenance personnel are required to enter an occupied home to address 

a life, health or safety work order, they will wear protective masks and gloves. 

ü Notify the Housing office (757-2070/2069) if occupants of quarters have flu-

like symptoms or fever so we can take extra precautions for maintenance 

personnel.

ü Army Leaders remain committed to providing safe, secure and quality 

housing on Humphreys, as well as preventing the spread of illness. 

Any questions, call 757-2070 or 757-2069

mailto:marcia.l.flowers.civ@mail.mil
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Towers Designated Parking Feedback 

ü On Thursday 26 March 2020, the Housing Office launched the Designated Parking Survey 

to gauge the satisfaction level for the assigned apartment parking spaces 

ü Emails were sent out to each unit in AFH Towers via the email address on file

ü Of 58 responses received, 50% were satisfied and 50% were not satisfied 

ü Housing will continue to monitor feedback to determine if any change to the policy is 

warranted 

THE DESIGNATED PARKING SPACE

INITIATIVE WILL REMAIN IN EFFECT

101 102 104103 105

106 107 108 109 110

Marcia Flowers / 757-2671 / marcia.l.flowers.civ@mail.mil

mailto:marcia.l.flowers.civ@mail.mil
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Air Conditioning in Towers

The ñheatingò was turned off in the towers 

as result of the large number of complaints and feedback 

we received from residents that were experiencing

uncomfortably warm temperatures in their quarters 

A/Cs have been turned on!

If you are experiencing any issues, please contact 

Maintenance at DSN 4357 or 0503-356-4357

Point of contact for this action is 

Housing Facility Branch Chief at 757-2069.

Marcia Flowers / 757-2671 / marcia.l.flowers.civ@mail.mil

mailto:marcia.l.flowers.civ@mail.mil
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ü Go to the Garrison DPW Web Page

ü Click link and input information

ü A confirmation email with work order 

number will be sent to the resident to track 

ü Resident can request status of work order 

by replying to the confirmation email

Online Submission of AFH Work Orders

Marcia Flowers / 757-2671 / marcia.l.flowers.civ@mail.mil

mailto:marcia.l.flowers.civ@mail.mil
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Directorate of 
Emergency Services

MAJ Jonathan Kuhn
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Directorate of Emergency Services

ÅLaw Enforcement
ÅNo change in response to emergency events

ÅPresence at gates and in Anjeong-ri Entertainment District

ÅSuspension of non-emergency events:  station tours, public displays,  etc.

ÅFire and Emergency Services
ÅNo change in response to emergency events

ÅSuspension of non-emergency events; station tours, public displays, etc.

ÅPhysical Security
ÅChanges in Installation Access:

ü Suspension of recreational visits for non-US guests

ü 24-hour passes for sponsored contractors

ü Good Neighbor Program limitations

ü Realtor lease signings

MAJ Jonathan Kuhn / 755-9919 / johnathan.d.Kuhn.mil@mail.mil

mailto:johnathan.d.Kuhn.mil@mail.mil
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DES Services During Increased HPCON

MAJ Jonathan Kuhn / 755-9919 / johnathan.d.Kuhn.mil@mail.mil

Office Service HPCON B HPCON C HPCON C+ HPCON D

Provost Marshal Office

Building 859; 755-9917

Incident Reporting, Emergency Response (Walk-in

and Telephonic)

24/7 24/7 24/7 24/7

In/Out Processing (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 M-F 0900-1700 M-F 0900-1700

Police Records Check (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 Expect Delays Expect Delays

FOIA Requests M- F 0900-1700 M-F 0900-1700 Expect Delays Expect Delays

Lost ID reporting, Found Property, Administrative 

Assistance

24/7 24/7 24/7 24/7

PMO Visits, Tours, Classes As Scheduled Limited Suspended Suspended

Physical Security Office

Building 859; 755-9915

PIN Code issuance, Physical Security Inspections M-F 1300-1500 M-F 1300-1500 Expect Delays Suspended

Fire Department

Building 889; 753-6173

Incident Reporting, Emergency Response 24/7 24/7 24/7 24/7

Fire Drills, Group Training, Visits As Scheduled Limited Suspended Suspended

Inspections, Permit Issuance, Project Overview As Scheduled As Scheduled As Scheduled Limited

Access Control

Maude Hall; 757-4000/

010-6311-5541

DBIDS ID Card Registration (82E Processing) M-F 0900-1700 M-F 0900-1700 M-F 1000-1200
*Case by case

Closed
*Case by case

Maude Hall DMV Registration (Closed 1130-1230) M-F 1000-1600 M-F 1000-1600 Closed
*O6 Waiver 

required to visit 

Pyeongtaek

DMV

Closed

Bicycle Registration M-F 0900-1700 M-F 0900-1700 Closed Closed

DBIDS Vehicle (De)Registration M-F 0900-1700 M-F 0900-1700 M-F 1000-1200 M-F 1000-1200

In-Out Processing M-F 0900-1700 M-F 0900-1700 M-F 1000-1200 M-F 1000-1200

Visitor Control Centers

Adams and Yoon Gates

Short Term Visitor Passes 24/7 24/7
*See USFK HPCON 

Restrictions

Suspended Suspended

DBIDS ID Card Registration (Closed 1130-1300) M-F 0900-1700 M-F 0900-1700 Closed
*Case by case

Closed
*Case by case

In case of an Emergency, Dial 031-690-7911 (Commercial/Cell) or 911 (DSN)

mailto:johnathan.d.Kuhn.mil@mail.mil
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Current HPCON C/C+ Gate Operations

MAJ Jonathan Kuhn / 755-9919 / johnathan.d.Kuhn.mil@mail.mil

mailto:johnathan.d.Kuhn.mil@mail.mil

